ASSOCIATED EQUIPMENT DISTRIBUTORS

2006 ANNUAL MEETING
CDs/AUDIOCASSETTES
San Diego, California — January 26-28, 2006

CDs are $18.00 each - Cassettes are $15.00 each

NEW — Now you can order online at aed.conferenceataclick.com

L ED 6000CD Complete Set of 38 Conference CDs - $ 585.00
L ED 6000 Complete Set of 38 Conference Cassettes - $ 485.00

U ED 6011

Parts, The Customer and Optimizing the Service
Equation — Dr. Barry Lawrence
(2 CDs - $36.00) (2 cassettes - $30.00)

QO ED 6001 How to Succeed in the Global Economy - Gerard Baker [ ED 6012 The Changing Job Description of the Service Manager
(1 CD - $18.00) (1 cassette - $15.00) Alfred Morgan (2 CDs - $36.00) (2 cassettes - $30.00)
U ED 6002 Customer Driven Healthcare, Financial 0 ED 6013 Communicate to Your Advantage — Don Buttrey
Reporting and Tax Update — Panel (2 CDs - $36.00) (2 cassettes - $30.00)
(2 CDs - $36.00) (2 cassettes — $30.00)
o o U ED 6014 Increase Efficiency with Activity Management - Ron Slee
U ED 6003 Newt Gingrich Address — Newt Gingrich (2 CDs - $36.00) (2 cassettes - $30.00)
(1 CD - $18.00) (1 cassette — $15.00) ] ) )
) 0 ED 6015 Strategically Managing the Parts Supply Chain
U ED 6004 How High Can You Go? — Roger Crawford Dr. Barry Lawrence
(1CD - $18.00) (1 cassette - $15.00) (2 CDs - $36.00) (2 cassettes - $30.00)
U ED 6005 Make Employees a Top Priority — Customers O ED 6016 “This is All Great in Theory, but When | Get Back to
Win, . the Shop, | Have to Deal With...” — Alfred Morgan
You Win — Kathryne Newton, PhD. (2 CDs - $36.00) (2 cassettes - $30.00)
(2 CDs - $36.00) (2 cassettes - $30.00) o ) o
. ] ) ) ) 0 ED 6017 Objections, Complaints and Negotiation Ploys
U ED 6006 Improving Financial Performance in Parts & Service Don Buttrey (2 CDs - $36.00) (2 cassettes - $30.00)
Ron Slee (2 CDs - $36.00) (2 cassettes - $30.00)
. . . U ED 6018 Strategic Operations for Rental — George Keen
0 ED 6007 Improving Financial Performance of Sales and Rental (2 CDs - $36.00) (2 cassettes - $30.00)
George Keen & Frank Manfredi i i
(2 CDs - $36.00) (2 cassettes - $30.00) O ED 6019 Marketing Your Dealership — Bob Tucker
2 CDs - $36.00) (2 cassettes - $30.00
0 ED 6008 Employee Development: An Important Cost of Doing ( $ ) ( $ )
Business — Kathryne Newton, PhD & Garry Bartecki U ED 6020 Optimize Your Business — Marty Wisott/Kristina Jakstys
(1 CD - $18.00) (1 cassette - $15.00) (2 CDs - $36.00) (2 cassettes - $30.00)
0O ED 6009 Getting the Other 80% Out of Your Business System & ED 6021 Marketing for Managers - Panel
Panel (2 CDs - $36.00) (2 cassettes - $30.00) (2 CDs - $36.00) (2 cassettes - $30.00)
U ED 6010 Buying and Selling Used Equipment - Panel

(2 CDs - $36.00) (2 cassettes - $30.00)

To Order By Mail:

Shipping Address:

CDs are priced at $18.00 each. .Audiocassettes are priced at $15.00 Name
each. For shipping, please add 6 % of the total purchase. Foreign
orders must be prepaid by credit card or by a check drawn on a US Address
bank, in US funds.
Total CDs X $18.00 $ Cit
i
Total Cassettes X $15.00 $ Y _
Shipping/Handling 6% of Total $ State Zip

Total Amount $ Country

Lcheck [visa [Mastercard Phone /
Mail to: AED Audiocassettes

Cardholder's Name

Card Number

Exp. Date

Authorization Number

c/o Communications Resource Management, Inc.

210 W. 22" Street

Suite 114

Oak Brook, IL 60522-5316

(3 digit # on Back of Card) All phone inquiries please call:
1-630-990-9900 or FAX 630-990-9958

Email: orders@conferenceataclick.com

Signature

Please make check payable to CRM, Inc.

To Order Online go to: aed.conferenceataclick.com CRM, Inc. is the distributor of AED CDs and cassettes



