ASSOCIATED EQUIPMENT DISTRIBUTORS

2005 ANNUAL MEETING
CDs/AUDIOCASSETTES
San Antonio, Texas — January 27-29, 2005

CDs are $18.00 each - Cassettes are $15.00 each

U ED 5000CD - Complete Set of 37 Conference CDs - $ 565.00
O ED 5000 - Complete Set of 37 Conference Cassettes - $ 470.00

U ED 5001 The Radical Leap: Extreme Leadership
Steve Farber

(1 CD - $18.00)(1 cassette - $15.00)

U ED 5002 Leadership Development: The Inside Out
Approach — Dr. Ben Zoghi
(2 CDs - $36.00)(2 cassettes - $30.00)

U ED 5003 The New Art of Hiring Smart
(2 CDs - $36.00)(2 cassettes - $30.00)

O ED 5004 Planning for Sales Success - Don Buttrey
(2 CDs - $36.00)(2 cassettes - $30.00)

U ED 5005 Getting the Rental ROI — Bob Currie
(2 CDs - $36.00)(2 cassettes - $30.00)

U ED 5006 Leveraging Parts Assets — Carl Tremblay
(2 CDs - $36.00)(2 cassettes - $30.00)

U ED 5007 Leveraging Service Assets — Ron Slee
(2 CDs - $36.00)(2 cassettes - $30.00)

U ED 5008 Financial Issues for CFOs & CEOs
Garry Bartecki/Panel
(2 CDs - $36.00)(2 cassettes - $30.00)

U ED 5009 Close Your Top Prospect — Don Buttrey
(2 CDs - $36.00)(2 cassettes - $30.00)

U ED 5010 Future Trends Affecting Rental ROI
Bob Currie
(2 CDs - $36.00)(2 cassettes - $30.00)

U ED 5011 Retaining Your Parts Customers - Carl Tremblay
(2 CDs - $36.00) (2 cassettes - $30.00)

U ED 5012 Recapturing Your Service Customers — Ron Slee
(2 CDs - $36.00) (2 cassettes - $30.00)

U ED 5013 Outlook for the Economy and Financial Markets
Dr. Robert J. Genetski
(1 CD - $18.00) (1 cassette - $15.00)

U ED 5014 Ownership Transitioning — Scott D. Miller
(2 CDs - $36.00) (2 cassettes - $30.00)

U ED 5015 Creative Marketing to Contractors
Larry G. Linne
(2 CDs - $36.00) (2 cassettes - $30.00)
U ED 5016 Winning Team Management — Don Buttrey
(2 CDs - $36.00) (2 cassettes - $30.00)

U ED 5017 Activity Based Parts/Service Management
Ron Slee
(2 CDs - $36.00) (2 cassettes - $30.00)

U ED 5018 Customer-Oriented Approach to Equipment
Sales/Rentals — Dan Kaplan
(2 CDs - $36.00) (2 cassettes - $30.00)

U ED 5019 Measuring Success in Product Support
Ron Slee
(2 CDs - $36.00) (2 cassettes - $30.00)

O ED 5020 Great Ideas Session
Don Buttrey, Dan Kaplan, Ron Slee
(1 CD - $18.00) (1 cassette - $15.00)

To Order By Mail:

CDs are priced at $18.00 each. .Audiocassettes are priced at $15.00
each. For shipping/Handling, please add 6 % of total order. Foreign
orders must be prepaid by credit card or by a check drawn on a US
bank, in US funds.

Total CDs
Total Cassettes

X $18.00 $
X $15.00 $
Shipping/Handling 6% or order total $

Total Amount $

[Jcheck []visa [JMastercard

Cardholder’'s Name

Card Number

Authorization Number
(3 digit # on Back of Card)

Exp. Date

Signature
Please make check payable to CRM, Inc.

Shipping Address:

Name

Address

City

State Zip

Country
Phone /

Mail to: AED Audiocassettes
c/o Communications Resource Management, Inc.
210 W. 22™ Street Suite 114

Oak Brook, IL 60522-5316

All phone inquiries please call:
1-630-990-9900 or FAX 630-990-9958
Email: orders@conferenceataclick.com

CRM, Inc. is the distributor of AED CDs and cassettes



